December 19, 2001

Mr. Tom Goodchild

Sawmill Restaurant Group
Corporate Office - South Entrance
2" Floor, 4810 Calgary Trail South
Edmonton, Alberta

T6H 5H5

Dear Tom:

Re:  Oxford Corporate Christmas Party
Sterling Room, Friday December 7th, 2001

On behalf of Oxlord Properties Group, I wanted to write you a short note to let you know what a
fantastic evening our group had, celebrating the spirit of the Christmas season at your venue.

Everything was perfect! The food, the venue and of course the excellent service that we received
from the start of the evening until the very end. Icommend all of your staff on their excellent
level of service and professionalism in particular Neil Osmond, the manager that evening and
Keith Donlevy, the banquet captain who catered to all of my needs as the company coordinator
and MC and the needs of our group. Last but not least T also recognize Barb Mills who assisted
me in every way that she could to ensure that our evening would be a Class A event. She was
cxcellent to work with! The Sterling Room itself was very tastefully decorated and set to
accommodate our group, which provided a nice personal setting enjoyed by all. I realize that it
takes a combination of things to “pull off” a great party however it wouldn’t have been the same
without the great food, atmosphere and service experienced by your group of people.

Everyone had a great time and the most common comment received from the staff was that “ it
y g
was the best Christmas party Oxford’s ever had”. What more can T say.

Thank you for everything!
Sincerely,

Oxford Properties Group

Suzanne Chateau

cc: Len McCullough, Director of Operations

Oxford Properties Group

2000 Merrill Lynch Tower Tel: 780 426-8400
Edmonton Centre Fax: 780 424.9949
Edmanton, Alberta T5J 222 oxfordproperties.com



